
 

 

WATER SYSTEM ADVISORY COMMITTEE  (WSAC) MEETING 
 December 19, 2012 

4:00 – 6:00 PM 
SMT 5965 

Conf Rm Phone:  733-9856 

 
AGENDA 

 

Min Time Discussion Item Presenter 

Administration and Monthly Topics 

10 

 
4:00-
4:15 

1. Regular Business 
a) Welcome and Introductions 
b) Attendance sheet – please sign in 
c) Review of November meeting summary 

 

Chris 
Thompson, 
Chair 

45 4:15-
5:00 

Briefing  

2. Customer Concern Follow-up:  SPU Leak 
Adjustment Director’s Rule 
a) Review November WSAC meeting customer 

concern – Chris Thompson 
b) Review current Director’s Rule regarding leak 

adjustments and analysis conducted prior to 
adoption 

c) WSAC discussion 

Terri Gregg, 
Water LOB 
(formerly 
Customer 
Service) 

45 5:00-
5:45 

Briefing 
and 
Feedback 

3. Sudden Cedar Outage:  Customer Water 
Demand Curtialment   
a. Overview Cedar emergency scenario – Eugene 

Mantchev, Water LOB 

b. Customer end use analysis – Rich Gustav, 
Customer Service 

c. WCAC feedback on public information questions 
– Julie Burman 

Julie Burman, 
Water LOB 

Wrap Up 

15 
5:45-

6:00 

4. Review 

 Follow-up from today’s meeting 

 Upcoming WSAC schedule – Julie Burman  
 
5. Anything else? 

Chris 
Thompson, 
Chair 

 


